Factsheet

This flowchart
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homeless.
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factsheets.
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The council must provide you with temporary housing until you are able to move into
settled accommodation. This could be a tenancy with a private landlord.

Further advice

This flowchart only offers an overview of the application process. You can get further advice
from Shelter’s free** housing advice helpline (0808 800 4444), a local Shelter advice service
or Citizens Advice bureau, or by visiting shelter.org.uk/advice

* This also applies if the council has reason to believe that you might be homeless, eligible and in priority need.

**Calls are free from UK landlines and main mobile networks.



http://england.shelter.org.uk/get_advice

